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Method and apparatus for a cryptographically-assist ed commercial network ... 
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One way to achieve this is through a standard telephone connection. ... The 
ability to provide anonymity to the end user and expert is another advantage of 


Meth od and apparatus to connect consumer to expert 

Diverse Advice Sources more evenly equalizes the number of questions in the 
world ... available from any one company. In another embodiment, this invention 


.System and method for managing interactions between users in a browser-based 

Video chat enables the user to see another user while communicating. ... As an 
example of a novice asking questions of an expert, consider a business ... 

Computer-impiemented method and apparatus for remote educational instruction 
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An expert may not displace another waiting expert, nor may an expert displace 
any ... Pop questions can be stopped by the host site 12 60 by sending a pop ... 

Assistance method and apparatus 

US Pat. 6523010 - Fiied Dec 8, 2000 • Keen.com, Inc. 

In another embodiment of Walker (col 28, line), the end user calls the central 

controller and eventually is put in touch with an expert for a real-time ... 

[application] Appartus and method for connecting experts to topic areas 

US Pat. 9738418 - Fned Dec 15, 2000 

In one embodiment of the invention, the expert profile database 104 is also 
updated by direct input 1 14 from an expert. In another embodiment of the ... 

Assistance method and apparatus 

US Pat. 6549889 • Filed Feb 13, 2001 • Keen.com, Inc. 

In another embodiment of Walker (col 28, line), the end user calls the central 

controller and eventually is put in touch with an expert for a real-time ... 

Assistance method and apparatus 

US Pat. 6546372 - Filed Feb 13, 2001 - Keen, com, Inc. 

In another embodiment of Walker (col 28, line 66), the end user calls the 

central controller and eventually is put in touch with an expert for a real-time 


Assistance method and apparatus 

US Pat. 6801893 - Filed Mar 26, 2002 - ingenio, inc 
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